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As part of the Nottingham and Nottinghamshire Maternity Voices Partnership (MVP) 

Healthwatch Nottingham and Nottinghamshire (HWNN) were commissioned to identify, 

recruit and train volunteers. These volunteers then undertook interviews with women who 

had just given birth on maternity wards at City Hospital, Kings Mill Hospital and Queens 

Medical Centre. The aim of these visits was to collect ‘live’ experiences about maternity 

services in order to inform service design and delivery. 

The findings of the first set of visits, which took place in August 2018, are outlined in this 

report. 

 

 

From March to July 2018 HWNN advertised for, and recruited, seven volunteers who had 

given birth in the last 12 months to support this project by undertaking surveys, ward walk 

rounds and interviews with new mothers.  In August these volunteers were trained in 

safeguarding, confidentiality, equality and diversity, Healthwatch ‘Enter and View’ powers 

and the ‘walking the patch’ procedure. The volunteers also reviewed the walking the 

patch survey and practised carrying it out. 

Walking the patch took place on the following dates: 

Date Location 
No. of surveys 

collected 

No. of volunteers 

involved 

8/8/18 Queens Medical Centre 10 3 
14/8/18 City Hospital 7 2 
15/8/18 Kings Mill Hospital 4 1 
28/8/18 Submitted online 1 0 
TOTAL 

 
22 6 

Table 1 Source all respondents (n=22) 
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Answers to each of the questions in the survey are given below. For each question results 

are presented in percentages and numbers of all respondents. 

 

Have you had previous experience of maternity services? 

Of the 22 women surveyed 59% (n=13) had previous experience of maternity services and 

41% (n=9) had no experience of maternity services. Positive and negative experiences 

were similar for those who had previous experience and those who had no experience. 

 

When you were pregnant did you always see the same midwife for antenatal 

appointments? 
Table 2 below shows how many midwives each respondent saw for antenatal 

appointments. More than half of respondents 59.1% (n=13) saw more than one midwife. 

Number of midwives seen Number of respondents 
Percentage of 

respondents 

1 9 40.9% 
2 4 18.1% 
3 3 13.6% 
4 1 4.5% 
5 2 9.0% 
10 1 4.5% 
‘Lost count’ 1 4.5% 
Not stated 1 4.5% 
Total 22 100% 

Table 2 Source all respondents (n=22) 

 

When deciding where to give birth which options for place of birth were you 

given? 

Options of place of birth given 
Number of 

respondents 

Percentage of 

respondents 

Queens Medical Centre – Labour suite (Drs & Midwives) 12 54.5% 
City Hospital – Labour suite (Drs & Midwives) 11 50.0% 
City Hospital – Sanctuary Birth Centre Midwifery led (pools) 7 31.8% 
Queens Medical Centre - Home 5 22.7% 
City Hospital - Home 5 22.7% 
Kings Mill Hospital – Sherwood Birthing Unit 4 18.1% 
Kings Mill Hospital - Home 4 18.1% 
Queens Medical Centre – Sanctuary Birth Centre (Midwifery 
led) 

3 
13.6% 

Table 3 Source all respondents (n=22) NB Total is more than 22 as respondents ticked more than one option 

54.5% of women (n=12) were offered Queens Medical Centre – Labour suite. The second 

location that was offered the most was City Hospital – Labour suite 50.0% (n=11) and the 

third was City Hospital – Sanctuary Birth Centre. These answers correlate with the number 

of women surveyed at each hospital which was Queens n=10, City n=7 and Kings Mill n=5.  
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However when we look at the options each respondent was given (Table 4 below) we find 

three of the four women who live in Mansfield and Ashfield and Newark and Sherwood 

were only offered Kings Mill or home. The fourth woman was also offered Lincoln. One of 

the 7 women who live in Nottingham City Centre was offered Kings Mill. Women from 

Nottingham City Centre were overall given the greatest choice of location for birth. 
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Broxtowe (10)    Y       

Gedling (12) Y Y        

Gedling (8)        Y   

Gedling (13)  Y     Y   

Mansfield & 
Ashfield (14) 

   Y  Y    

Mansfield & 
Ashfield (15) 

   Y  Y    

Newark & 
Sherwood (20) 

     Y   Y 

Newark & 
Sherwood (22) 

   Y  Y    

Nottingham City 
Centre (1) 

      Y   

Nottingham City 
Centre (3) 

Y Y Y    Y   

Nottingham City 
Centre (4) 

Y Y Y    Y Y  

Nottingham City 
Centre (6) 

Y Y Y  Y  Y Y  

Nottingham City 
Centre (9) 

  Y    Y   

Nottingham City 
Centre (11) 

 Y        

Nottingham City 
Centre (16) 

Y         

Rushcliffe (2)  Y     Y   

Rushcliffe (7)  Y   Y  Y   

Rushcliffe (21) Y Y Y  Y  Y Y  

Derbyshire (17) Y Y   Y     

Derbyshire (18) Y         

Derbyshire (19)  Y  Y   Y   

Unknown (5)          
Table 4 Source all respondents (n=22) 
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Where did you plan to give birth? / Where did you actually give birth? 

Option Planned Birth Actual Birth 

Labour suite 13 12 
Sanctuary Birth Centre 6 5 
Sherwood Birthing Unit 3 3 
Sanctuary transferred to Labour suite 0 1 
Labour suite transferred for C-section 0 1 
Total 22 22 

Table 5 Source all respondents (n=22) 

The majority of women (n=20) gave birth where they planned to i.e. in the Labour suite or 

in the Sanctuary Birth Centre. Of the two women who did not: one, was transferred to the 

Labour suite and the other was transferred for a C-section. 

Did you have a midwife with you all the way through the birth of your baby? 
95% (n=21) had a midwife with them all the way through. One did not. 

How would you rate how safe you felt you and your baby were? 
81% (n=17) of women felt that they and their baby were ‘very safe’ 10% (n=2) ticked 4 

‘safe’, 5% (n=1) ticked 3 ‘neither safe or unsafe, 5% (n=1) felt unsafe. NB this was the 

same person that did not have a midwife with them all the way through the birth. 

Were your additional needs met? 
This question was asked however the results were ambiguous and therefore have not been 

included. An amended question will be included in future surveys. 

What was good about the care you received before giving birth? 
Nineteen women gave positive feedback to this question, one did not answer, one didn’t 

know and one said ‘nothing’ was good. Eight women described being fully informed and 

information explained to them. Three women had a midwife they knew from a previous 

birth. The two women who had twins described being closely monitored and three others 

described having had extra appointments and check ups. Two people spoke about being 

given options and having their ‘own choice’ in what happened. Staff were described as 

being, ‘friendly, great, supportive, approachable, attentive, always someone there on 

the end of the phone, kind, professional and nice.’ 

What was good about the care you received when you were giving birth? 
Eight women described being kept well informed and reassured, four described the staff 

as good and three felt safe. Two described being kept calm and another two comfortable. 

Staff were also described as being, ‘friendly, responsive, felt like the medical team were 

on my side, positive, helped me through it, clear on what to do, attentive, constantly 

checking, hands on, doing their best to make sure I was comfortable, kind and they tried 

hard.’  

One woman said, ‘I felt that staff genuinely cared about me and my baby.’ 

What was good about the care you received after having your baby? 

Seven women described how staff had been helpful in encouraging and giving them 

confidence to feed their babies without forcing them or standing over them.  These 

women appreciated being left to ‘take the lead’. Care was described as ‘exceptional’, 

like being in a hotel, very helpful, nice and attentive, superb, support from the midwives 
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was 10/10’. Women also described the extra support they had been given for example 

with showering, changing baby’s nappy, feeding using a tube, regular checks and 

observations, and being informed regularly what was happening with baby who was 

transferred to Neonatal Intensive Care Unit (NICU). Two women did not give feedback as 

they had only just given birth and come back up to the ward. 

Overall what was good? 
Seven women commented on the level of care which was described as ‘good, high, 

brilliant, well put together.’ The midwives and staff were described by seven women as 

‘fantastic, wiling and helpful, lovely and really supportive, brilliant, kind and nice to us’  

‘They’ve been fantastic, every single one of them.’  Said one respondent 

Was there anything that was not good about your care before you gave birth? 
The theme that most strongly emerged from the twelve women who described what was 

not good before the birth was the community midwife experience. ‘Not enough visits, 

different midwife every time, just given leaflets’ were the issues raised.  One woman felt 

the community midwife, ‘didn’t follow guidelines and gave no advice’ however more 

detail wasn’t given. 

One woman described the consultant always running late and another being left without 

information while having to wait for the C-section because other emergencies had taken 

precedence. Another described the multiple appointments not being joined up resulting in 

clashes that had to be changed. 

Was there anything that was not good about your care when you were giving 

birth? 
Ten women described issues when giving birth.  Three women described delays in being 

given pain relief. Three mentioned ‘communication,’ wanting to be ‘listened to more’ and 

‘it would have made a big difference if someone had spoken to me.’ Two women felt that 

their wishes were not followed, one was an elective C-section who had a normal vaginal 

delivery (NVD) and another, ‘felt pressured into another caesarean section’ who would 

have preferred a NVD. One woman was moved rooms five times during labour. Another 

who was booked in for a C-section, was sent home due to emergencies, returned the next 

morning and had the procedure at 4.30pm. This mother commented, ‘four caesareans 

were planned but since there are always emergencies isn’t this unrealistic?’ 

In answer to this question one woman replied, ‘Nothing, it was traumatic.’ However the 

nature of the trauma was not disclosed. 

One woman described the following, ‘Had a stitch, woman came in and stuck the needle 

through her own glove, drew her own blood, dad was watching and felt like she tried to 

hide it, this was the needle that she stuck into me.’ 

Was there anything that was not good about your care after having your baby? 

Seven women described issues with the aftercare. Three of these spoke about the 

attitude, tone and approach of the staff, ‘sharp head-teacher tone, very forceful, very 

negative and critical, I felt pushed out, don’t listen, ignoring me and giving me dirty 

looks’ was the feedback given.  

Two women described the ward being cramped, one of these had twins and felt, 

‘conscious about the noise when her three children came to visit.’ 
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One woman described not knowing when she would be discharged, where she would be 

discharged to and, if it was a mother and baby unit, what it would be like. This person had 

a learning disability and had already been on the ward sometime, she said she ‘hadn’t 

been told anything about the options’ and as a result was stressed. 

Overall what was not good? 
Seven women responded to this question. Pain relief and techniques to manage the pain 

were mentioned by two women, one raised better communication and another seeing 

three different midwives. One described, ‘I was not given a range of options, was just 

asked, “Where would you like to give birth” and said QMC as it was the closest to home.’  

Another woman’s experience was, ‘I definitely wouldn’t recommend King’s Mill Hospital 

as a choice of hospital for C-section. I regret I didn't try City. None of my wishes was 

taken seriously and my questions ignored which caused future problems with the health 

of my daughter and returned visits to hospital and GP.’ 

One woman who gave birth at the Labour Suite at City Hospital said, ‘facilities for men 

are not good. Partner had to sleep on the floor, and no toilet facilities.’ 

Is there anything that you would like to see changed or improved about 

maternity care?  

54% of women (n=12) described improvements they would like to see. Facilities e.g. 

showers at the Labour suite at QMC and facilities for men were mentioned by three 

women. Three women also talked about the need to, ‘improve communication, more 

information and the ‘attitudes of staff towards young first time Mum.’ 

One woman suggested, ‘There should be a coordinator (in order to let people 
waiting for c-sections know what was happening, so they aren’t left without 
communication as had happened to her). It doesn’t need to be a midwife or doctor 
– just someone who knows what is happening in theatre and can keep everyone 
updated.’ 

Another suggested, ‘midwives should be able to make their own decisions, it would have 

been a big change for my labour and how it went for me’ (rather than having to wait for 

the doctor’s decision). 
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City Hospital 
 

Have you had previous experience of maternity services? 
City Hospital - Of the 11 women who gave birth at City Hospital, 7 had a previous 

experience of maternity services and had not. 

When you were pregnant did you always see the same midwife for antenatal 

appointments? 
Table 6 below shows how many midwives each respondent saw for antenatal 

appointments.  

Number of midwives seen Number of respondents 
Percentage of 

respondents 

City Hospital 
1 6 54.5% 
2 3 27.2% 
3 1 9.0% 
5 1 9.0% 
Total 11 100% 

Table 6 Source City respondents (n=11) 

 

When deciding where to give birth which options for place of birth were you 

given? 
Women who gave birth at City Hospital were most frequently offered The Sanctuary Birth 

Centre (n=7) or the Labour suite (n=5). 

Options of place of birth given 
Number of 

respondents 

 

Percentage 

respondents 

Queens Medical Centre – Labour suite (Drs & Midwives) 2 18.1% 
City Hospital – Labour suite (Drs & Midwives) 5 45.5% 
City Hospital – Sanctuary Birth Centre Midwifery led (pools) 7 63.6% 
Queens Medical Centre - Home 1 9.0% 
City Hospital - Home 2 18.2% 
Kings Mill Hospital – Sherwood Birthing Unit 2 18.2% 
Kings Mill Hospital - Home 2 18.2% 
Queens Medical Centre – Sanctuary Birth Centre (Midwifery led) 1 9.0% 

Table 7 Source City respondents (n=11) NB Total is more than 11 as respondents ticked more than one option 
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Where did you plan to give birth? / Where did you actually give birth? 
The majority of women gave birth where they planned too. Two were transferred one 

from the Sanctuary to the Labour suite and one from the Labour suite for a C-section. 

Option Planned Birth Actual Birth 

City Hospital 
Labour suite 3 2 
Sanctuary Birth Centre 7 7 
Sanctuary transferred to Labour suite 1 1 
Labour suite transferred for C-section 0 1 

Table 8 Source City respondents (n=11) 

Did you have a midwife with you all the way through the birth of your baby? 
The 11 women who gave birth at City Hospital had a midwife with them through the birth 

of their baby. 

How would you rate how safe you felt you and your baby were? 

11 women scored 5/5 one scored 4/5. 

 

Were your additional needs met? 

All women who had additional needs who gave birth at City Hospital described their needs 

as met. 

Additional need Met Not met 

City Hospital 
Cultural 1 

 
0 

Twins/triplets 1 0 
Other 2 0 

Table 9 City respondents who answered this question (n=4) 

What was good about the care you received before giving birth? 
Women’s experiences were mostly positive they described, ‘friendly staff’, ‘being fully 

informed’, ‘regular appointments’, ‘taken seriously’ and being ‘kept up to date’.  

What was good about the care you received when you were giving birth? 

Women described being, ‘well informed’ ‘safe’ ‘helpful friendly staff’ ‘being kept calm’ 

‘helpful with my nerves’ and ‘doing their best.’  

What was good about the care you received after having your baby? 
The care women said was good was, ‘regular checks and observations’ ‘well cared for’ 

‘helpful’ ‘not forced to do things you didn’t want to do, don’t feel judged at all’ and ‘it’s 

good for sleeping, showering and getting food’. 

Overall what was good? 
Overall ‘the high level of care’, ‘staff being good with babies’, ‘brilliant midwives’, ‘felt 

they knew what they were doing’ was the feedback. 

Was there anything that was not good about your care before you gave birth? 

Six women described aspects of care that were not good. One woman described the 

consultants as ‘always late running’ another having ‘different appointments in different 

departments, some at the same time and had to re-arrange, cancel etc.’ and ‘it would 
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have been a good idea to see the same midwife’. One woman said it ‘was horrendous, 

community midwife didn't follow guidelines and gave no advice.’ 

Was there anything that was not good about your care when you were giving 

birth? 
One woman said ‘Communication could be better. I came in for a caesarean as asked at 

7.30am on Monday and was sent home at 1.30pm due to emergencies. I returned on 

Tuesday at 7.30am and at 8am a midwife said someone would let me know where I am on 

the list. No one came or told me anything, I felt stranded. I hadn't eaten since 10.30pm 

the night before.  Eventually I found someone to ask at 1.30pm and they said there was 

an emergency in their now and there may be another. I had mine at 4.30pm.  Of course 

emergencies take precedence, but it would have made a big difference if someone had 

spoken to me. There should be a coordinator, someone to oversee things.  4 caesareans 

were planned but since there are always emergencies isn't this unrealistic? Shouldn't 

fewer be planned?’ 

Another woman’s experience was, ‘Have had a stitch, some woman came in and stuck the 

needle through her own glove, drew her own blood. Dad was watching and felt like she 

tried to hide it. This was the needle that she stuck into me.’ 

And another described she ‘could hear them cutting because it was quiet.’ 

 

Was there anything that was not good about your care after having your baby? 
City Hospital – ‘I've been on the ward since 25th July and I don't know when I'm going 

home or if I have to go to a mother and baby unit. Social services keep turning up. I don't 

know what a mother and baby unit would be like. I don't want to know. Half the staff 

here are ignoring me and giving me dirty looks. They don't listen to what I say about the 

food. It is the same over and over. They keep changing my baby's feeding times. I don't 

know why. I'm feeding her on my own back now, keeping time. The staff are funny with 

me. Every time social show up they go all nasty and not very nice. (Dispute about use of 

ward phone). When social aren't here they're nice to me. New staff don't introduce 

themselves, they just walk in when they please. I don't always understand what staff are 

saying if they have a strong accent.’ 

Another woman said, ‘the thing I found hard was when the babies were taken for extra 

care, my partner had to leave too so I was on my own. You think you would be able to 

stay together with your partner more.  I feel that because I've been up and coping I've 

been left a lot. My medicines have been left. Pain relief has not been kept on top of.’ 

‘No wipes to wipe cot etc. down as felt not very clean’ 

Overall what was not good? 
City Hospital – ‘Better communication whilst I was waiting for a caesarean would be a big 

improvement.’  

‘Just niggly things like the pain relief – it’s a big deal.’ 

‘Facilities for men are not good Partner had to sleep on the floor, and no toilet 

facilities.’ 
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Is there anything that you would like to see changed or improved about 

maternity care?  

City Hospital – ‘To improve communication, there should be a coordinator’.  ‘I do think 

Dads should be able to stay, especially when multiple babies and/or C-section to give 

that extra support and practical help. If both parents there it is better.’ 

 

Kings Mill Hospital 

Have you had previous experience of maternity services? 

Of the 3 women who gave birth at Kings Mill, 2 had a previous experience of maternity 

services 

When you were pregnant did you always see the same midwife for antenatal 

appointments? 
Table 10 below shows how many midwives each respondent from Kings Mill saw for 

antenatal appointments.  

Number of midwives seen Number of respondents 
Percentage of 

respondents 

Kings Mill 

1 2 66.6% 
10 1 33.3% 
Total 3 100% 

Table 10 Source Kings Mill respondents (n=3) 

When deciding where to give birth which options for place of birth were you 

given? 

More women were offered Kings Mill than Queens or City as a place to give birth. 

Options of place of birth given Number of 

respondents 

 

Percentage 

respondents 

Queens Medical Centre – Labour suite (Drs & Midwives) 1 33.3% 

City Hospital – Labour suite (Drs & Midwives) 1 33.3% 

Kings Mill Hospital – Sherwood Birthing Unit 2 66.6% 

Kings Mill Hospital – Home 2 66.6% 
Table 11 Source Kings Mill respondents (n=3) NB Total is more than 3 as respondents ticked more than one option 

Where did you plan to give birth? / Where did you actually give birth? 

Option Planned Birth Actual Birth 

Kings Mill 

Labour suite 2 2 
Sherwood Birthing Unit 1 1 
Total 3 3 

Table 12 Source Kings Mill respondents (n=3)  

All women who gave birth at Kings Mill gave birth where they planned to 
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Did you have a midwife with you all the way through the birth of your baby? 
The 3 women who gave birth at Kings Mill Hospital had a midwife with them through the 

birth of their baby 

How would you rate how safe you felt you and your baby were? 
Two women scored 5/5 one scored 4/5 

What was good about the care you received before giving birth? 
Midwives were described as ‘nice’, ‘great’ and ‘very supportive.’ 

What was good about the care you received when you were giving birth? 

Women described that ‘everything was explained’ and ‘midwives were really kind’. 

What was good about the care you received after having your baby? 

Women described, ‘One of the twins needed to be transferred to NICU, I was informed 

and updated about his condition very often’ and ‘midwives helped me with 

breastfeeding’. 

Overall what was good? 
Kings Mill – One woman described being consultant led from the beginning and being 

‘informed about every step they were taking’ and a second that everyone was ‘kind and 

nice to us.’ 

Was there anything that was not good about your care when you were giving 

birth? 
Kings Mill – One woman complained about the, ‘delay in acceptance of my request about 

pain relief. We waited really long for it as the doctor was not present/busy.’ 

Was there anything that was not good about your care after having your baby? 

Kings Mill – One woman described not being, ‘happy with my experience and after care at 

Kings Mill. I definitely wouldn’t recommend Kings Mill hospital as a choice of hospital for 

C-section. I regret I didn't try City. None of my wishes was taken seriously and my 

questions ignored which caused future problems with the health of my daughter and 

returned visits to hospital and GP.’ 

Overall what was not good? 
For one woman the issue was that the doctor was required to approve pain relief even 

though he didn’t know her and was ‘probably busy with other complicated births.’ 

Is there anything that you would like to see changed or improved about 

maternity care?  
‘For things like pain relief or changing positions midwives should be able to make their 

own decisions’ 

‘To honour mother’s birth plan, to listen to the concerns.’ 
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Queens Medical Centre 

Have you had previous experience of maternity services? 

Of the 8 women who gave birth at QMC, 4 had a previous experience of maternity services 

and 4 did not. 

When you were pregnant did you always see the same midwife for antenatal 

appointments? 
Table 13 below shows how many midwives each respondent saw for antenatal 

appointments.  

Number of midwives seen Number of respondents 
Percentage of 

respondents 

Queens Medical Centre 

1 2 25% 
2 1 12.5% 
3 2 25% 
4 1 12.5% 
5 1 12.5% 
‘Lost count’ 1 12.5% 
Total 8 100% 

Table 13 Source QMC respondents (n=8) 

75% (n=6) saw more than one midwife for antenatal appointments. 

When deciding where to give birth which options for place of birth were you 

given? 

Options of place of birth given 
Number of 

respondents 

 

Percentage 

respondents 

Queens Medical Centre –  
Labour suite (Drs & Midwives) 

7 87.5% 

City Hospital –  
Sanctuary Birth Centre Midwifery led (pools) 

2 25.0% 

Queens Medical Centre -  
Home 

3 37.5% 

City Hospital -  
Home 

3 37.5% 

Queens Medical Centre –  
Sanctuary Birth Centre (Midwifery led) 

2 25.0% 

Table 14 Source QMC respondents (n=8) NB Total is more than 8 as respondents ticked more than one option 

Most women were offered QMC Labour suite as an option for place of birth. 

 

Where did you plan to give birth? / Where did you actually give birth? 

Option Planned Birth Actual Birth 

Queens Medical Centre 

Labour suite 6 6 
Sanctuary Birth Centre 2 2 
Total 8 8 

Table 15 Source QMC respondents (n=8)   
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All women who gave birth at QMC gave birth where they planned to. 

 

Did you have a midwife with you all the way through the birth of your baby? 
Of the 8 women who gave birth at QMC 7 had a midwife with them through the birth of 

their baby and one did not. 

How would you rate how safe you felt you and your baby were? 
5 women scored 5/5, one scored 4/5, one scored 3/5, one scored 1/5 – this was the same 

woman who did not have a midwife with them through the birth of their baby. 

 

What was good about the care you received before giving birth? 
Care was described as ‘good’, closely monitored’, ‘easily accessible’, ‘always explained 

what they were doing’, ‘supportive’, ‘continuity was good’, ‘good at providing 

information’, ‘felt fully informed’, ‘ everyone was attentive’ and received  ‘extra 

consultant appointments’. 

What was good about the care you received when you were giving birth? 

Women described, being ‘kept informed’, ‘responsive’, ‘lots of help/support’, ‘felt safe 

and trusted the team’. 

What was good about the care you received after having your baby? 
Women were positive about their post birth experience they described being, ‘encouraged 

to manage both babies needs myself’, ‘NNU was very good, nurses explained checks’, 

‘staff very helpful – ward was brilliant at listening to my needs’, ‘supportive staff’, ‘not 

interfering they let you take the lead’, ‘care on the antenatal is exceptional felt very 

relieved’, ‘after care on the ward was superb – the breast feeding support was brilliant, 

staff have even helped with things like showering me because I had an emergency c 

section’ 

One woman’s experience at QMC was as follows, ‘Baby went to neonatal unit which was 

generally good. Nurse on first day was brilliant, lovely lady, didn't overcrowd and was left 

to it.  Nurse on 2nd day - not so good. Nurse on 3rd day was brilliant again and assisted 

the parents, explaining how to do baby cares, but let them do it. Assisted where needed, 

helpful but not critical. Installed confidence, and was complimentary. "Listened to us. 

She showed us how to do it, but didn't stand over us. She let us get on with it, but kept 

saying, if you need me, I'm right over here." Support from the midwives on the wards 

10/10’ 

Overall what was good? 
‘Felt the care was very well put together, was always taken seriously if worried’, ‘level 

of care was brilliant especially on the ward, made to feel confident in my own ability as a 

new mum’, ‘very positive excellent level of care’ ‘every midwife was lovely and really 

supportive’. 

‘I’d give them 4 out of 5. Everything’s perfect. They only thing that made it 4 was the 

waiting and how unwell she was, so maybe send Mum home earlier, after waiting all day 

for a C-section, if they know it won’t happen on that day.’ 
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Was there anything that was not good about your care before you gave birth? 
‘Would have liked to have been given the chance for a VBAC, felt pressured into another 

caesarean section’. 

‘Schedule of when to see the midwife - not enough visits (8 wks, 16 wks, 28 wks and 

didn't make it to 36 weeks) so didn’t feel as if she saw the midwife very often or had a 

chance to form a relationship’,  

‘Instead of just giving leaflets and told to go away and read, could have gone through it 

with you, then can ask questions at the time rather than having to look up at home. And 

had a different midwife every time, so was hard to build a relationship.’ 

‘Computers and phones went down pre induction for around 6 hours, so had to take 

bloods and do all tests again. Waiting all day for the C-section and sent home. Then had 

to come in the next day. Maybe cut down on electives if there are so many emergencies.’ 

 

Was there anything that was not good about your care when you were giving 

birth? 

‘Would have liked her opinion listened to more - had long labour and it was asking for 

hormone drip to be turned off and for more pain relief but felt was left to see if she 

could cope with the pain - chose sanctuary but felt alternative options weren't given.’ 

‘During induction of labour, was taken down to labour suite for a few hours, then told 

they had to move as the room was needed. But after a few hours was told they could go 

back (the room hadn't been touched) and assured she could stay until the birth. But were 

then asked to move out again, and after a while, told they could move back. Each time 

they had to take all of their bags and belongings, all while labouring and waiting for 

baby. In the end the labour did not progress, and had to opt for caesarean section.’ 

 

Was there anything that was not good about your care after having your baby? 

‘There should be more private rooms on offer, especially with having the twins after the 

caesarean section as there would be more space and she could be staying a while and has 

3 other children at home. Feels conscious about the noise etc. when they come to visit 

and so does not feel they can stay for as long as she would like.’ 

‘The tone of a member of staff  upset her - baby wasn't feeding well and was following 

advice of community midwife who said not to wake her baby up to feed but midwife on 

ward had ' sharp headteacher' tone and was very forceful making her wake the baby’ 

‘Baby moved to high dependency area of NNU on the 2nd day. The nurse there was very 

negative and critical. Whilst baby's cannula was being repositioned, he was getting very 

distressed, and mum trying to comfort by stroking and holding hand. Mum was told by the 

nurse to leave and return once cannula repositioned. "I thought, no! I don't want to leave 

him. I felt pushed out, especially since we had not had much time [together]. I'm his mum 

and comforting him was something I could do." 

Overall what was not good? 
QMC – ‘Saw 3 different midwives as her named midwife went on maternity leave. Options 

for place of birth - Was not given a range of options, was just asked, "Where would you 

like to give birth" and said QMC as it was closest to home. Had to be labour suite because 
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having twins.  More positive experience this time around, but with previous son (5 years 

ago, at City Hospital) did not feel supported at all. Kept being sent home, after waters 

had broken for 3 days. Felt was not being listened to, and it escalated into her needing a 

caesarean section which she feels could have been avoided, and has now impacted on this 

pregnancy as doctors were reluctant to let her have a VBAC with current twins as they 

felt it was too risky.’ 

 

Is there anything that you would like to see changed or improved about 

maternity care?  
‘Showers on B26 were not very good.  Facilities need updating.’  

One woman described the ‘attitudes of staff towards young first time mum’ but did not 

go into detail. 

‘Possible with the elective and emergency, have 2 teams that are separate. Cut down in 

waiting times and having to go home. The circumstances/facilities - waiting for 11 hours, 

going stir crazy in a small room.’ 

 

The decision by the Maternity Voices Partnership to engage female volunteers who had 

given birth in the last 12 months was beneficial in terms of providing interviewers with a 

lived experience who could empathise with the respondents. Interviewers found all but 

one respondent willing to engage in the survey and happy to answer the questions fully. 

Feedback from five of the interviewers suggested more questions could have been asked 

without difficulty. 

The main negative pre, during and post birth experiences were due to community 

midwives communication, staff attitude, waiting times to be seen or for pain relief and 

mothers’ wishes not being listened to. 

The eight women who had entirely positive experiences attributed these to staff who were 

described as being attentive, professional, supportive and kind.  

What is not clear from the interviews or the NHS web page is whether women can choose 

any hospital to give birth or only the one nearest to them. 

www.nhs.uk/conditions/pregnancy-and-baby/where-can-i-give-birth/   

The women who described having had the greatest negative experiences was the woman 

who had requested an elective caesarean but had a NVD against her wishes and the 

mother who felt she could have had a NVD but felt pressured into having a caesarean. In 

both cases communication about expectations and the clinical necessity to change 

procedures for the safety of the mother and baby could have been better explained.   

The case of the staff member who continued to stich having drawn their own blood is 

serious and unacceptable as it risks patient safety. 

With a sample size of 22 we are unable to conclude how extensive these negative and 

positive experiences are across maternity services in Nottingham and Nottinghamshire. 

However information gathered from the six more Walking the Patch visits scheduled until 

March 2019 will give a better indication of these. 

http://www.nhs.uk/conditions/pregnancy-and-baby/where-can-i-give-birth/
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 Improve communication with women to manage expectations 

 

 Clarify whether you can choose any hospital to give birth in and update the NHS 

webpage accordingly 

 

 Consider re-interviewing the same women 3 months after giving birth to compare 

how they felt their experience was with hindsight 
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Age Number Percent  Ethnicity Number Percent 

18-21 4 18.2%  White 18 85.7% 

22-29 7 31.8%  Black/Black British 2 9.0% 

30-39 9 40.9%  North African 1 4.5% 

40+ 1 4.4%  Unanswered 1 4.5% 

Unanswered 1 4.5%  Total 22 100% 

Total 22 100%     

    Religion Number Percent 

Long term 
Disability/illness Number Percent 

 
Christian 6 27.3% 

Yes 2 9.0%  Muslim 2 9.0% 

No 18 81.8%  None 13 59.0% 

Unanswered 2 9.0%  Unanswered 1 4.5% 

Total 22 100%  Total 22 100% 

       

Disability type Number Percent     

Mental health 1 4.5%     

Communication 1 4.5%     

Learning  1 4.5%     

Autism  1 4.5%     

Unanswered 1 4.5%     

Total  100%     

       

Sexual orientation Number Percent     

Heterosexual 22 100%     

Total 22 100%     
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