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Healthwatch Nottingham and Healthwatch Nottinghamshire have produced three consecutive, separate 
Question of the Month (QOTM) which explored perceptions and views in relation to the local 
Sustainability and Transformation Plan (STP).  
 
The Nottingham and Nottinghamshire STP was published in 2016. The plan sets out how local health and 
care services and commissioners will work together to improve: 
 

 The quality of services provided (including developing new models of care) 

 The health and wellbeing of the local population 

 The value and efficiency of services to address the national and local financial gap 

 
The STP has established five areas where the organisations involved believe they can make the biggest 
impact on improving services and the health and wellbeing of the population.   

Our Question of the Month for May and June 2017 asked people to tell us whether they had heard of the 
Sustainability and Transformation Plan (STP) and, where they had, how they thought the STP would impact 
on how they receive health and care in the future. 
 

We gathered views from local people across Nottingham City and Nottinghamshire in the following ways: 
 
Face to face with local people at public events and community groups and organisations in the City 
and County.  
Through an online question linked to our website.  The link was also included in our newsletters to 
our mailing list. 
A link to the survey was also shared via partner mailing lists, for example Nottingham Citizens Panel 
 

When we didn’t give them the question card in person we provided freepost envelopes so that people 
could return their completed questions back to us directly. 

 

One third of respondents (n = 106) told us that they had heard of the Sustainability and Transformation 
Plan. Two thirds of respondents (n=212) had no awareness. 

 
A higher percentage of female respondents had heard of the STP 37% than male 31%. 

Respondents awareness of the STP by Age (%) 

 Yes No 

25-34 years 14 86 

35-54 years 28 72 

55-64 years 40 60 

65-74 years 46 54 
   

As respondents increased in age, so the 

percentage who were aware of the STP 

also increased. 
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Our data indicates that awareness of the Sustainability and Transformation Plan was lower in some areas 
of Nottinghamshire. Respondents in Bassetlaw were least aware of the STP, followed by Ashfield and 
Nottingham. 

Respondents awareness of the STP by District (No & %) 

Area 
Number of respondents - 
With no awareness of STP 

Percentage of total for 
that area 

Ashfield 22 88% 
Bassetlaw 22 92% 
Broxtowe 8 40% 
Gedling 17 50% 
Mansfield 13 68% 
Newark and Sherwood 3 25% 
Nottingham 111 73% 
Rushcliffe 8 42% 
Out of Area 8 67% 

 

The respondents who answered they had heard of the STP were asked “How do you think the STP will 
impact on how you receive health and care in the future?”

Of the 106 respondents who had heard of the STP, 9% declined to comment further and 21% felt they did 
not know enough to comment. 

A summary of the themes of responses were; 

Positive Comments      
   

         

 

 

 

 

 

 

 

 

 

 

 

Negative Comments 
 

 

 

 

 

 

 

 
 
 

Respondents felt that the STP was a good opportunity to provide 
joined up care and provide centralised planning and delivery. 
It was felt to be the best use of scant resources and allowed 
patients and carers to feel empowered.  
Supportive of a move towards moving care out to the community.
     

 

Seen as another cost-cutting exercise.     
Reduction in services, patient choice and outcomes.  
Too ambitious to be succesful - concerns around capacity, 
workforce morale.        
A couple of respondents used the word 'cynical' in their response. 

        

Table 2. Area split for those with no awareness of STP (n = 212) 

The STP represents value for money and accountability.  If 

current spending falls short, it will stop the wasting of 

money on extravagances and fine hone costs.  

Should make it easier for organisations to have records of me 

 

Will reduce choice and the ability to obtain 
some procedures. Poorer health outcomes for 

many more people 

 

By encouraging and supporting 
organisations to work together to 
listen to the end users and 
leading & directing councillors 
 

 

Loss of choice and rationing of some treatments. Some procedures no longer available. More people 
suffering without proper treatment. Poorer health outcomes. 

 

 
 

Hundreds fewer hospital beds 
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We received 318 responses in total, with 153 from residents of Nottinghamshire and 153 responses from 
Nottingham City residents. 12 people did not provide us with information or were out of area. The pie 
below shows the number of people who responded by District and the bar the percentage.  

 

 

 
More females (n = 191, 60%) than males (n = 95, 30%) answered our question, but 31 (10%) did not tell us 
their gender. One person identified as transgender.  
 
 

Ethnic Background of respondents Count % 

White 251 79% 

Black 12 4% 

Did not disclose 37 12% 

Asian/Asian British 9 3% 

Mixed/Multiple 7 2% 

Other 2 1% 

Total 594 100% 

 
 

The age of respondents ranged from under 16 years to over 75 years of age. 
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120 (38%) people identified as having one or more types of disability. 112 (35%) people stated they had a 
long term health condition. 

280 people responded to the question, Are you are carer for anyone else? Of these, 66 24% said they 
were. 

 

 

 
We wanted to find out peoples knowledge of the STP and whether this differed based on their place of 
residency, gender and age.  
 
There were differences in responses between genders with more females saying they were aware of the 
STP than males. Also as people increased in age, so did their awareness of the STP.  Overall the 
percentage of respondents from Bassetlaw who didn’t know about the STP was the highest. 
 

Recommendation 1:    Healthwatch to share this report with the Nottingham and Nottinghamshire STP 

Steering Group, staff, volunteers and groups who answered this QOTM. 
 

Recommendation 2:   STP partners to use findings to inform how service providers and commissioners 

communicate health advice and information to people dependent on their gender, age and where they 
live. 

 


