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Message from our Chair
My three years as Chair is now over. Over this time Healthwatch
Nottinghamshire (HWN) has developed from a Board of three people and a
skeleton staff to an established independent charitable organisation with a
strong reputation for championing patient and service user’s perspectives
and experiences and a respected staff team.
A big thank you to all the staff, volunteers, the Board and our Advisory Group for making all
this happen.
In September we said goodbye to our first chief executive, Claire Grainger, and a hello to our
new chief executive Jez Alcock. He has brought energy, insight, and a fresh pair of eyes to the
challenges HWN faces. One major challenge is further reductions in our budget. This comes at
a time when the NHS and Social Care are under the twin pressures of austerity cuts and
increased demand from patients and service users. The need for a strong, independent and
adequately resourced local Healthwatch is greater than ever.
Healthwatch provides a powerful redress to the negative effects of these pressures. It does
this through its two key roles of collecting people’s views and experiences of health and social
care services, and using those experiences to influence policy and commissioning decisions.
There are many examples of what this has meant in practice throughout this report.
I am proud to have been part of this organisation, whose staff team, volunteers and Board
remain as committed as ever to helping achieve better services for people who use health and
social care services.

Message from our Chief Exec
Having succeeded Claire Grainger in October 2015, I would like to pay tribute
to Claire and the Chair, Joe Pidgeon for the legacy they left me. I inherited
an organisation that had established strong foundations and networks, a
growing profile and influence and was respected widely.
It is a time of unprecedented change with the backdrop of the Nottingham and
Nottinghamshire Sustainability and Transformation Plan driving the integration of health and
social care by 2020/21 and the proposed merger of Nottingham Universities Hospitals Trust
with Sherwood Forest Hospitals Foundation Trust.
Both these processes are hugely complex and challenging and I am pleased that Healthwatch
Nottinghamshire is represented at various levels to ensure that the patient experience is
heard and taken account of. We have significantly increased the number of experiences
collected. This intelligence has enabled us to identify more trends and issues; some of which
have led to focused projects and reports, which have influenced services and helped to make
a difference for local people. These are highlighted throughout this report.
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The year at a glance

We’ve directly engaged
with 3702 local people at
community
events across
the county

We’ve collected 3426
experiences of health
services in
Nottinghamshire

46% of all experiences

Our volunteers have

collected were from people
in vulnerable or seldom
heard groups

donated over

763 hours of

time and led or supported

203 activities

Our reports focused on:
 Patient Transport Service for renal dialysis patients
 Nottingham University Hospitals NHS Trust services
 Children and young people’s experiences
of being listened to
 Community pharmacy
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Who we are
We exist to make health and care
services work for the people who use
them.
Everything we say and do is informed by
our connections to local people. Our
primary focus is understanding the needs,
experiences and concerns of people of all
ages who use services and to speak out
on their behalf.
We are uniquely placed as a national
network, with a local Healthwatch in
every local authority area in England.
Our role is to ensure that local decision
makers and health and care services put
the experiences of people at the heart of
their work.

Our priorities
Our strategic priorities are to ensure
that:


People’s views and experiences of
health and social care services are
sought and understood



The views and experiences of people
who use local services and the people
who care for them are presented to,
and influence, local decision makers



Healthwatch Nottinghamshire is a
well-run and sustainable organisation
which continues beyond its current
contract

We believe that asking people more
about their experiences can identify
issues that, if addressed, will make
services better.

Our vision
Our mission is to involve local people to
help improve health and social care
services for the people of
Nottinghamshire.
Our vision is that Healthwatch
Nottinghamshire puts local people’s
experiences at the heart of service design
and delivery, leading to continuous
improvements in the quality of treatment
and care they receive.
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Listening to people
who use health and
care services
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Gathering experiences and
understanding people’s needs

Healthwatch Nottinghamshire in Action:
Question of the Moment

3426 general experiences and views on

In 2015 we launched our Question of the
Moment feature. This is where we ask a
focused question on a particular service
or issue, gathering feedback over a two
month period. We ask the question
through an online survey and a paper
postcard question. The postcards help to
ensure that we’re listening to people who
may not use online communication. As
well as our Community and Partnership
workers using the postcards we send
them to local groups and organisations.
For example, in January 2016 we sent
more than 2000 postcards to over 30
different groups and organisations. Some
of our volunteers also have postcards and
get them completed at the activities they
undertake on our behalf.

care services in the county were
collected.
How we gathered experiences –

Directly engaging with
local people
Patient Opinion website

Other online monitoring

Source: 3426 experiences collected

Healthwatch Nottinghamshire directly
engaging with local people
We collect experiences directly through
the feedback centre on our website,
telephone listening line, email, Facebook
page and Twitter account. We also have
a team of four Community and
Partnership Workers who throughout
2015/16 have:


Delivered

159 activities in local

communities.


Directly engaged with

3702 people

through these activities.
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Healthwatch Nottinghamshire in Action:
Insight projects
We also collect detailed patient and
service user experience through focused
pieces of work called Insight Projects.
These are determined by our intelligence
and the experiences we gather from local
people. This year our projects have
focused on renal dialysis patients’
experiences of the patient transport
service and patient and carer experiences
of being diagnosed with dementia.
Projects take place over a number of
months to gather as many experiences as
possible. We ask questions to understand
specific issues and where possible
compare our local service experiences to
any national guidelines and benchmarks.

Healthwatch
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Engaging with children and young
people (under 21)

We received responses from

197 young

people from across the county.

Healthwatch Nottinghamshire in Action:
Supporting Healthy Schools Week

42% of our activities throughout 2015-16
were targeted at children and young people



Nearly

2000 children and young

people were engaged


843 experiences of health or social
care services were collected from
children and young people

Healthwatch Nottinghamshire in Action:
Young people’s Question of the Moment
During August 2015 our Question of the
Moment was focused on children and
young people and asked:
“When you last visited a health or
social care service did they listen and
talk to you?”
We asked this question as other
experiences we held indicated this could
be an issue for young people so we
wanted to find out more about this.
We asked the question at a variety of
community activities including:
• Four family events in Rushcliffe
• A Play Day in Gedling
• A holiday scheme in Bassetlaw
• Events at Vision West Notts College
• A Young People’s Health Event run by
the Health and Well-being Stakeholder
Network.
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In March 2016 we visited Asquith Primary
School in Mansfield as part of their
Healthy Schools Week. Four different
interactive activities were delivered in a
one hour session with year 3 and 4
classes:
1. A ‘Your Voice Counts Interview’ – to
collect recent experiences of health and
care services
2. Health Service Questionnaire – to
understand what matters most to
children when using health and care
services
3. ‘If I could change one thing’ poster
and word search – to see how services
could be improved for children
4. Choose Well activity – to let children
know what services can offer and when
to visit them
For younger children in the Foundation
Stage of education we used three
activities: our Dressing Up Box, a
colouring activity and sad face/smiley
face quiz. These activities enabled us to
roleplay as a way of collecting
experiences from children aged 4 – 5
years old.
A report will be shared with the school
and pupils as well as the National
Children’s Bureau to potentially be used
as a case study in one of their reports.

Healthwatch
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Listening to older people aged over
65

20% of our activities throughout 2015-16
were targeted at people aged over 65



Over

800 older people were engaged

through these activities.


406 experiences of care services
were collected.

Healthwatch Nottinghamshire in Action:
Coffee and Chat in a Warden Aided
community
In October 2015 we visited a warden
aided community for older people in
Rushcliffe. We delivered two Coffee and
Chat sessions with 20 residents in total.
The residents completed our Question of
the Moment and we had a group
discussion on their experiences of local
services including pharmacies, GPs,
hospitals and ambulances.

Healthwatch Nottinghamshire in Action:
Exploring experiences of dementia
diagnosis
In November 2015 we launched an Insight
Project to gather patient and carer
experiences of being diagnosed with
dementia, following poor experiences
received earlier in the year. We did this
by visiting 13 community support groups
for patients and their carers affected by
dementia.
Evidence was collected through:
• A survey including measures based on
NICE guidelines for dementia diagnosis
• In-depth interviews focused on the
diagnosis process to gather details around
the process and impact of diagnosis and
establish whether NICE guidelines had
been followed.
We listened to 87 experiences through
these methods. We also gathered a
further 64 experiences from dementia
patients and their carers of accessing and
using health and social care services
following their diagnosis.
The report detailing our findings and
recommendations will be published in
September 2016.

The residents attending learned things
from each other as well as us! We now
send them our monthly newsletter so
they continue to get updates on our
work, and our Question of the Moment
postcards, ensuring we continue to get
regular feedback on their experiences of
local services.
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Listening to people who are
disadvantaged, seldom heard or
vulnerable

54% of our activities throughout 2015-16
were targeted at people defined as
disadvantaged, seldom heard or vulnerable



Almost

1500 people from these

groups were engaged through these
activities


691 experiences of care services
were collected from people in these
groups*

*It’s likely we’ve collected many more
experiences from people within these
groups as people don’t always tell us
their personal circumstances.

Healthwatch Nottinghamshire in Action:
Listening to renal dialysis patients’
experiences of the patient transport
service
In November 2015 we went back to the
Renal Dialysis Units at Nottingham City
Hospital to speak with dialysis patients
about their experience of the patient
transport service. In November 2014 our
first visit found that experiences were
poor, so we wanted to see whether there
had been any improvement for patients
following the recommendations we made
in our first report.
We covered morning, afternoon and
evening dialysis sessions across a one
week period to ensure we spoke to as
many patients as possible. By the end of
the week we had spoken to 73 patients,
66% of all patients using the transport
service that week. We specifically asked
about their experiences during August,
September and October 2015 and asked
some of the same questions as our
previous visit and some new questions to
evaluate actions taken by the provider.
More details on the results of this can be
found in the ‘How we make a difference
section’ on page 14.
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Giving people advice
and information
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Helping people get what they need
from local health and care services
We primarily provide information about
local services through our Community and
Partnership workers talking to individual
people in local communities, and through
our telephone listening line.
Figure 2 shows the top five services we
were most likely to provide information
about.
Top five service types we provided
information and advice about
Dentists

Hospitals

Social Care

Healthwatch Nottinghamshire in Action:
Providing information to children and
young people
Through our work supporting Healthy
Schools Week at a primary school in
Mansfield we worked with children to
provide them with information about
local services, how to use services
appropriately and how to make decisions
about which health and social care
services to use and when.
We used A3 laminated pictures of health
services, such as doctors, dentists,
hospitals, pharmacy and the NHS 111
service. We took each service in turn
and asked each child why they might go
to this service. We talked about their
answers and gave advice as to which
services to use raising awareness of the
NHS Choose Well Initiative.

GPs

Other

The majority of people are supported
with information about how to access
these services and advice around how to
make a complaint and who to contact if
they feel they need additional support to
do this.
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How we have made
a difference
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Our reports and recommendations
Our reports focused on:


Patient Transport Service for renal
dialysis patients



Nottingham University Hospitals NHS
Trust services



Children and young people’s
experiences of being listened to



Community pharmacy



Opticians

providers of these services, as well as
being shared with NHS England.
All our reports can be downloaded from
our website:
www.healthwatchnottinghamshire.co.uk
/reports/

Here are some examples of how we’ve
used our findings and recommendations
to make a difference for local people and
influence the decisions of providers,
commissioners and regulators.
Question of the Moment reports
We publish these reports as widely as
possible through our website and
newsletters. During 2015-6 we have also
taken Question of the Moment reports on
children and young people’s experiences
of being listened to and community
pharmacy to the Nottinghamshire County
Health Scrutiny Panel to raise awareness
of the findings and recommendations for
services.
We also present all these reports back to
providers and commissioners of services.
For example, our Children’s report was
forwarded to the Children’s Integrated
Commissioning Hub and all Patient
Experience Leads at the local major NHS
Trusts.
The reports on community pharmacy and
opticians were presented to the
Nottinghamshire Local Pharmacy
Committee and the Nottingham Local
Optical Committee who represent all
15
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Making a difference for local people
through focused reports
In November 2015 we went back to the
Renal Dialysis Units at Nottingham City
Hospital to speak to dialysis patients
about their experiences of the Patient
Transport Service. Our first visit in 2014
found that experiences were poor and so
we wanted to find out whether there had
been any improvements since the
recommendations we made in our report.
We spoke to 73 patients, two thirds of
those using the service in the week we
visited. We found that the most frequent
rating of overall experience had
improved from a 1-star to 3-stars, which
was related to an improvement in
punctuality.
Most frequent overall experience rating

2014
(25 patients)

2015
(66 patients)
Percentage of dialysis patients
happy/very happy with punctuality of
patient transport service
60%

Five star rating of new Arriva Renal
Transport Co-ordinator

1-star

2-star

3-star

4-star

5-star

“One of the key
recommendations made by
Healthwatch in their previous
report was the introduction
of a Renal Coordinator and I
am pleased to see that
patients feel this has had a
positive impact on their
experiences of transport.
This is a great example of
how by working
collaboratively with both
Healthwatch and the Dialysis
Unit we have been able to
make significant
improvements.”
Andrew Cullen, National Head
of Patient Transport Services

50%
40%
30%
20%
10%
0%
National Kidney
Care Audit 2010
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2014
HWN Survey

2015
HWN Survey
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Working with the Care Quality
Commission
In September 2015 in partnership with
Healthwatch Nottingham we prepared a
report to feed into the CQC inspectors
planning meeting for the inspection of
Nottingham University Hospitals NHS
Trust.
The report was based on experiences of
over 500 local people, was aligned to the
CQC core services and identified the key
issues people talked about. We also
included data for the Trust as a whole
and included mini reports for each of the
three services being inspected. Examples
of how we presented this data are below:

Sentiment of experiences by core service for Nottingham University Hospitals NHS Trust
Mixed

Outpatients Medical care
and
(76)
diagnostic
imaging
(78)
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Surgery
(67)

Negative

Positive

Urgent and Maternity Services for Critical care End of life Core service Other issues
emergency
and
children and
(7)
care
unknown
(74)
services gynaecology
young
(1)
(112)
(46)
(42)
people
(33)
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Top 5 positive themes of experiences

Staff
Treatment and care Experience
Communication
Treatment and care Effectiveness
Access to services - Waiting
times

“Two comments in the report
about poor patient
experience on a surgical ward
led us to include that ward in
our inspection. Although we
didn’t find any concerns
similar to the comments, we
did note this ward had more
staffing issues and was not as
well managed as other
surgical wards.”

Top 5 negative themes of experiences

CQC Inspector
Facilities and surroundings
Access to services - Waiting
times
Treatment and care Experience
Staff
Facilities and surroundings Car parking

The report was presented to the
inspectors during their planning meeting
and we answered questions about our
evidence and relationship with the Trust.
Feedback from the team of inspectors
was positive.

“I thought it was an excellent
report and a good example of
what can be achieved if CQC
and Healthwatch worked
closer together to share
intelligence prior to key
inspections.”

We also regularly feed patient experience
into inspections of primary care services
and social care facilities. Since June
2015 we have submitted evidence to
inform inspections of 16 services.

Healthwatch Nottinghamshire
information from patients on
their GP and dental practices
- both positive and negative have been of great value in
assisting CQC primary care
inspections.
Linda Hirst, Inspector Manager,
CQC

CQC Inspector
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Providing regular feedback to
providers and commissioners

Healthwatch Nottinghamshire in Action:
Care of the elderly at Kings Mill Hospital

We also provide feedback to providers
and commissioners every month about
the experiences we receive from local
people. Enhanced feedback is provided
about issues which are discussed at our
Prioritisation Panel. Below you can see
the journey of a comment that comes
into Healthwatch.

A number of serious issues with standards
of care on wards 51 and 52 at Kings Mill
Hospital were received. We sent a formal
report to senior management at
Sherwood Forest Hospitals NHS
Foundation Trust (SFHT), who run the
hospital. Our report was well received,
the Acting Chief Nurse of SFHT identified
it as useful and echoed the recent CQC
inspection findings and their own
observations of care. Our Chief Executive
is now involved in the Oversight Group
which has responsibility for the Quality
Improvement Plan. We will continue to
work with the trust to collect further
experiences to monitor patient
experience of care.

People tell us about
experiences of care
services in
Nottinghamshire. We
log it on our database.

We look at all the
experiences we receive
to see whether this is
an issue for other
people and identify
trends for further
action.

Shortlisted issues are
discussed at our
monthly Prioritisation
Panel and actions
identified.

All comments are
anonymised and shared
with providers and
commissioners.
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Healthwatch Nottinghamshire in Action:
Patient Transport Service booking
A lady called to tell us her Patient
Transport Service arrangements had been
changed which was causing her pain and
discomfort. She asked the provider for
an explanation and was told this would
take 25 days. We took this patient story
to the Regional Quality Manager who
intervened on the lady’s behalf and
explained that her transport had been
booked under the incorrect code. As a
consequence the booking was changed
back to the original arrangements by the
end of the same week.

Healthwatch
Nottinghamshire

Our plans for next year
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Future priorities
Our work programme is driven by local
people’s experiences of health and
social care services in Nottinghamshire,
so it is difficult to identify priorities for
the whole year.
However, so far we have identified two
focused pieces of work:


Understanding experiences of mental
health crisis services



Implementing our Enter and View
programme in residential care
facilities

We will also continue to deliver our
Question of the Moment feature to
identify issues across different services
and engage with our local plans for
service change and system
transformation. Central to this will be
using the evidence we collect to
influence the decisions of providers,
commissioners and regulators of services,
with the long term outcome of improving
people’s experiences of health and social
care services in Nottinghamshire.
Understanding experiences of mental
health crisis services
In partnership with Healthwatch
Nottingham we have been commissioned
by Nottingham City Clinical
Commissioning Group to undertake some
focused engagement to support the
development of the Nottingham and
Nottinghamshire Crisis Concordat Action
Plan. We’ll be collecting experiences
from anyone across Nottingham City and
Nottinghamshire County, but we’ll also
be focusing our attention on gathering
experiences from people within specified
21

seldom heard and disadvantaged groups
of our community.
We will be seeking to make sure the
views of those from the following
communities are heard.


Black and minority ethnic (BME)



Higher Education Students who are
living away from their hometown



Carers of people with mental health
illness



Ex-Military Personnel



People who are homeless or at risk of
homelessness

Our evidence will help inform actions for
all local crisis service providers and
support people experiencing a mental
health crisis get the help they need when
they need it.
Our report will be published in summer
2016.
Enter and View in residential care
services
This year we’ll be deploying our team of
Authorised Enter and View
Representatives into residential care
services to explore the experiences of
the care provided to the resident and the
views from their relatives. To support
this we’re raising awareness of
Healthwatch Nottinghamshire in all
residential care services across the
County by sending them information
about us which can then be made
available to residents and their relatives.

Healthwatch
Nottinghamshire

We’ll identify services that may need
additional support to improve the
experience of the care they provide and
would benefit from our Enter and View
programme by looking at the following:


Experiences we have received about
residential care services



CQC inspection outcomes



Nottinghamshire County Council
Quality Audit results

We’ll work with both the CQC and
Nottinghamshire County Council to
ensure that we’re not duplicating any
regulatory activity in services.
Where possible we’ll actively work with
the service providers to gain their
support for our work in advance of our
visit to secure their buy in to
implementing our recommendations and
maximise opportunities to engage with
residents and their relatives.
Our visits will have three stages as
identified below:

Initial visit
to gather
detailed
insights
into
experience
of care

Report
with
recommen
dations is
given to
the facility

Return
visit to
evaluate
actions
and
identify
impact on
experience

All our reports will be published on our
website, shared with residents and relatives
involved, the CQC and Nottinghamshire
County Council. We’ll also discuss the
findings in any appropriate quality meetings.
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Our people
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Decision making
In addition to our staff team we’re
supported by over 50 volunteers at any one
time. In a County of 802,000 people, 6
CCGs, 7 District Councils, and 4 Vanguards
the scope of our work would be hugely
reduced without this talented, multifunctional and critical part of our team.
In 2015/16:


763 volunteer hours were donated
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activities were either led or

supported by volunteers
We were highly commended in the 2016
Healthwatch Network Awards for making
the most of volunteer power so here are
some examples of how we involved our
volunteers in our activities during 2015/16.

to us. This ensures that our network of
Champions feedback from all sorts of
groups all across the county.


24 activities were undertaken by our
Champion volunteers during 2015/16.

Healthwatch Nottinghamshire in Action:
Rushcliffe CCG Patient Cabinet Group
HWN were included in the CCG’s
Transforming Participation Action Plan to
look at further opportunities to develop
joint events. Joint engagement events were
held through June to November 2015. Our
Champion also raised our concerns about
the aparrent lack of patient involvement on
a recent ward visit, and is now raising
issues about the Accessible Information
Standard.

Since joining the Rushcliffe CCG
towards the end of 2015 it has been
good to see how the CCG increasingly
not only work with Healthwatch, to
understand patient views, they now
actively seek their involvement and
opinion.

Involving local people in the scrutiny
of care services
Champion volunteers
Champions are already part of an existing
group. They keep their group updated on
what we are doing and feedback
information and experiences from the group
24

The high quality of Healthwatch
reports such as the patient experience
of Hospital Transport in Nottingham
has provided valuable insight and
challenge to the operation. Not only
have improvements been been made
as a result of it but the patient
feedback it provided can be used to
shape the commissioning of a better
future service.
Helen Miller
Healthwatch Nottinghamshire
Champion

Healthwatch
Nottinghamshire

Making decisions
Prioritisation Panel
Our Prioritisation Panel are a group of
volunteers who meet once a month to look
at the experiences we gather and use a
scoring matrix with specific criteria to
assign shortlisted experiences a priority
level. At the meeting they discuss their
individual scores with other members to
reach a consensus on the action we should
take. During 2015-16:


8



16 experiences were prioritised as

experiences were prioritised as high

medium


4 experiences were prioritised as low

Healthwatch Nottinghamshire in Action:
Prioritisation Panel Actions
In February 2016, we received a comment
regarding long wanting times for
medication at Nottingham City Hospital
which was delaying discharge. The issues
was shortlisted for panel and they asked us
to write to the Medicines Management
Team and highlight the experience as being
of concern. They responded by
acknowledging that this was an issue and
asking if we would want to be involved in
the review of this process as a stakeholder.

Healthwatch Nottinghamshire in Action:
Developing a young people’s Prioritisation
Panel
Working with Bramcote College we have
recruited a team of young volunteers to
collect experiences and run a Prioritisation
Panel of their own. In February 2016 the
students collected over 300 experiences
about a variety of health and social care
services from other students. These
experiences were prioritised as either high,
medium or low priority at their panel.
Their panel reports will feed into our main
Prioritisation Panel and be shared with
providers and commissioners of the services
collected.

Enabling local people to monitor the
standard of care provision
Enter and View representatives
These volunteers are trained to talk to
patients, carers and relatives in a
confidential and supportive way. During
2015/16


12 representatives were on this team;
including three newly recruited
members.



2 focused projects were supported by
the team: Renal dialysis patients’
experience of the Patient Transport
Service, and the patient and carer
experiences of dementia diagnosis.



4 representatives were involved in the
Patient-led assessments of the care
environment (PLACE) visits at two of our
local Trusts.
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Engagement team

Cancer Champions

The Engagement Team is made up of
Outreach Volunteers, Coffee and Chatters
and Have Your Say Point Helpers who help
us to collect experiences of care services at
local community events. During 2015-16
our engagement volunteers supported or
delivered:

Developed in partnership with MacMillan we
have recruited a team of people with lived
experience of cancer to visit cancer support
groups throughout the county and ask
people about their experiences of all health
and social care services. Since starting
their role in October 2015:



9

Have Your Say points



3

Coffee and Chat sessions



19 Outreach activities
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5 visits to local cancer groups were
completed by these champions
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Our Staff

Paula Noble

Jez Alcock – Chief
Exective (joined
September 2015)

Shirley Inskip

Claire Grainger – Chief
Executive (left October
2015)

Adrian Hartley
Ann Giles
Anna Read
Anthea Large
Barbara Preston
Bev Wormald
Brian Clarke
Briony Clarke
Chris Herdman
Daphne Bone
Del Tuffin
Diane Warren
Doreen Langford
Edwina Morris
Fiona Pearson
Gail Maxfield
Helen Miller
Jane Stubbings
Jennifer Doohan
Jim Radburn
John Brealey
John Kerry
John Todd
Julie Bryant
Julie Roberts
Ludwik Michalek
Mary Horsley
Maureen Morby
Minesh Patel
Natalie Palmer
Pat Crowe
Peter Taylor
Phil Thomas
Sheila Norton
Steve Badger
Sue Hall
Trudi Cameron
Vanessa Cookson

Andrea Sharp –
Community & Partnerships
Worker
Chris Watson – Community
& Partnerships Worker
Deb Morton – Volunteer
Coordinator
Donna Clarke – Evidence &
Insight Manager
Jane Kingswood –
Community & Partnerships
Worker
Kerry Pickaver Information and
Administration Worker
Loren Maclachlan –
Administration Assistant
Nathan Hutchinson – PR &
Communications Worker
Prema Nirgude - Evidence
& Insight Worker
Rebecca Whittaker –
Community & Partnerships
Worker
Our Trustees
Joe Pidgeon - Chair (left
April 2016)
Alan Sutton – Vice Chair
Emma Challans
Jim George (left
December 2015)
Jon Lancaster
Julie Woodin
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Veronica Edkins
12 young people involved
from Bramcote College

Our Volunteers
Our Advisory Group
Alex McLeish
Amanda Longley
Amanda Raine
Amy Gaskin-Williams
Andrew Beardsall
Ann Berry
Carolyn Perry
Craig Bonar
Glanna Gash
Hazel Buchanan
James Shutt
Jenny Charles-Jones
Jessica Molineaux
Julie Andrews
Karl Stirland
Laura Chambers
Laura Skaife-Knight
Laurence Quirk
Lorna Carter
Nicola Lane
Paul Sanguinazzi
Pauline Kenton-Batt
Sarah Collis
Sue Fenton
Val Gardiner

Healthwatch
Nottinghamshire

Our finances
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Funding for local Healthwatch Activity comes from the Department of Health to Local
Authorities. For the 2015/16 period Healthwatch Nottinghamshire recieved £335,000 from
Nottinghamshire County Council in line with the planned reduction in total funding for 201416.
INCOME
Funding received from local authority to deliver local
Healthwatch statutory activities
Additional income
Total income

£
335,000
392
335,392

EXPENDITURE
Operational costs

50,249

Staffing costs

253,257

Office costs

37,655

Total expenditure

341,161
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Get in touch
Registered company address:
Healthwatch Nottinghamshire
Unit 2 Byron Business Centre
Duke Street
Hucknall
NG15 7HP
Telephone number: 0115 963 5179
Information line: 0115 963 5179
Email: info@healthwatchnottinghamshire.co.uk
Twitter: @HWNotts
Facebook: HWNottinghamshire
Company number: 8407721
Registered charity number: 1159968
We will be making the content of this document publicly available by 30th June 2016 by
publishing it on our website and circulating to Healthwatch England. A fully formatted version
will be published and circulated to Healthwatch England, CQC, NHS England, Clinical
Commissioning Group/s, Overview and Scrutiny Committee/s, and our local authority shortly
after.
We confirm that we are using the Healthwatch Trademark (which covers the logo and
Healthwatch brand) when undertaking work on our statutory activities as covered by the
licence agreement.
If you require this report in an alternative format please contact us at the address above.

Any enquiries regarding this publication should be sent to us at
info@healthwatchnottinghamshire.co.uk
Or you can phone 0115 963 5179.

You can download this publication from www.healthwatchnottinghamshire.co.uk
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