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Message from 
our Chair  
I formally took over the Chair role of 

Healthwatch Nottinghamshire in June 2016.  

Right from the start I could see that locally 

Healthwatch Nottinghamshire is making 

health and social care better for ordinary 

people by the work carried out every day 

by a small but highly dedicated team.   

It has been a pleasure to join such a 
passionate team who work in a robust way 
to gather views and experiences across all 
of Nottinghamshire, particularly those who 
are seldom heard, and present the evidence 
acquired and insight gained to  local 
decision makers to ensure the design and 
delivery of local services addresses the 
needs of citizens.  

Everything we say and do is informed by 
our connections to local people and our 
expertise and our credibility is grounded 
in their experience.   

Health and social care is experiencing one 
of the worst crises in a generation, with 
austerity, staffing shortages and service 
silos threatening the very future of our care 
services.  Although the Government 
announced further funding for the NHS in 
the 2016 Budget, there are concerns locally 
that this was not new money and will not 
alleviate the increasing demand placed on 
health and social care services.  All CCGs 
locally have made cuts and are 
decommissioning services.  

The lack of funding for social care  services 
adds to these pressures across the system, 
with hospitals being unable to release 
patients back into the community during 
recovery due to a lack of care places and 
reduced community support. In addition 

there is a capacity issue across both health 
and social care that needs to be addressed 
in the face of increasing pressures around 
ageing populations, skills shortages and 
uncertainty around the impact of Brexit on 
this issue. 

The focus continues to be on how we can 
best integrate our care services t o not only 
improve efficiencies, deliver financial 
savings but also improve the quality of 
care.  

However, the ability for local systems to 
invest in this vital strategic work and meet 
immediate pressures is limited , leaving 
resources and capability very stre tched.  

The two Sustainability and Transformation 
Plans (STPs) for Nottingham and 
Nottinghamshire and South Yorkshire and 
Bassetlaw have been identified as potential 
candidates to become Accountable Care 
Systems (ACS). ACSs will aim to integrate 
NHS organisations (both commissioners and 
providers), in partnership with local 
authorities to take on clear collective 
responsibility for resources and population 
health to provide joined up, better 
coordinated care.  

The role that Healthwatch Nottinghamshire 
is required to play in the local health and 
social care system is an increasingly 
demanding one, our activities are wide -
ranging and our capacity to deliver this is 
often limited.  
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Highlights from  
our year 

This year  
weõve launched  
our new  
website  

Our volunteers help us with 
everything from Events to 
Research 

Weõve launched our Enter and 
View programme  

Our reports have tackled  
issues including  Dementia  and 
Mental Health  

Weõve shared your 
experiences  
with  over 260  
services  

Weõve met 500 people  at  
events  across Nottinghamshire  
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Who we are 
We know that you want 
services that work for you, 
your friends and family. 
Thatõs why we want you to 
share your experiences of 
using health and care services 
with us ð both good and bad. 
We use your voice to 
encourage those who run 
services to act on what 
matters to you.  

We are uniquely placed as a 
national network, with a local 
Healthwatch in eve ry local 
authority area in England.  

Our vision  

Our vision for Healthwatch Nottingham shire 

is that it becomes a respected, 

representative and effective influencer to 

improve and develop Nottingham shireõs 

health, wellbeing and social care 

landscape.  

Healthwatch Nottingham shire will seek to 

represent all communities, groups and 

individuals, taking particular care to give a 

voice to those that are currently unheard 

and have little connection to services.  

We will work with health and social care 

providers to r esearch and analyse services 

and to bring issues to their attention; 

working together we will strive to improve 

the quality of life for citizens, consumers 

and patients.  

 

Healthwatch Nottingham shire will seek 

innovative ways to capture the views of 

patien ts, and citizens in Nottingham shire 

and ensure that we use this information to 

inform our stakeholder partners so that 

they can improve the quality of care for our 

citizens.  

Healthwatch Nottingham shire must be able 

to affect change through evidence -based 

reporting underpinned by effective 

community engagement.  

Our priorities  

Our work programme is driven by  local 

peopleõs experiences of health and social 

care services in Nottinghamshire. 

Our priorities are reflective of the 

experiences and intelligence shared with 

Healthwatch.  

During 2016/17 we prioritised the following 

areas of work:  

+ Understanding experiences of mental 

health crisis services 

+ Implementing our ôEnter and Viewõ 

programme in residential care facilities  

+ Working with seldom heard  communities 

+ Healthwatch  will work with health and 

care leaders to ensure that  concerns, 

questions and ideas can be raised 

readily, in the right place and answered 

where appropriate.  
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How we work  

Every voice counts when it comes to  

improving health and social care both for  

today and shaping it for the future.   

Everything that Healthwatch 

Nottinghamshire does will bring the voice 

and influence of  local people to the 

development and delivery of local services.  

People need to feel that their local  

Healthwatch belongs to and reflects them  

and their local community. It needs to be  

approachable, practical and dynamic and  to 

act on behalf of local people.  

+ Weõre helping you to shape and improve 

the services you use 

+ Weõre engaging with people in your 

community and if you havenõt met us 

yet, please get in touch!  

+ Weõre an open organisation and strive to 

make it easy for you to talk to us  

+ Weõre inclusive and we want people 

from every part of  our communit ies to 

join us 

+ Ask us what weõre doing and weõll 

always tell you whatõs happening. 

.

 

 

 

 

 

  



Healthwatch  Nottinghamshire 8 
 

 

 

 

 

 

 

 
Your views on  
health and care  
& how they  
make a  
difference  
 

 

 

 

 

 

 


