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Summary of Feedback

The response rate was a little lower than we had hoped for. However the
responses we did receive are remarkably consistent in their commentary, so
we have confidence in this analysis. 

There was some comment on the Community Roadshows not being public
facing, but this was never the intent - they were intended to facilitate
engagement between community groups and organisations.

This is reflected in the feedback: 50% of replies were received from VCSE
organisations.
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Summary of Feedback

An impressive 98% of the respondents said they were Very Likely or Likely to
attend a future Healthwatch Community Roadshow.

Furthermore, 98% said that they want the Community Roadshows to
continue as is, or with some changes.

The Changes asked for by those who raised them are minor.

From this feedback seems that the Community Roadshows were both
useful to participants, and effective in delivering our intended objectives.
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We asked all attendees 
to complete a feedback

survey
44

received
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Voluntary Sector (21)
50%

NHS (12)
28.6%

Local Authority (5)
11.9%

Business (3)
7.1%

On whose behalf did you attend the
Community Roadshow(s)

General Public (1)
2.4%
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What has been your favourite part(s)
of the Community Roadshow
(multiple answers possible; 

percentage)
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Which single element of the Community
Roadshow was your favourite?

(percentage of total)
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78.6% made new 
connections

33 made
 new connections

21.4% didn’t make 
new connections

Making new
connections - 

and how many new
connections?

number 
of new 

connections 
made

1-3 connections
84.8%

6+ connections
9.1%

3 - 6 connections
6.1%
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able to support in
Newark & Sherwood

and deliver
presentations

Useful signposting
for our 

service users

led to collaboration
 meetings we 

hadn’t been able
 to put in place

amplify our
message to citizens
as we support one

another
How have these 

connections 
been useful to you & 

your community?
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How likely are you  to attend 
another Community Roadshow 

hosted by HWNN?
(percentage)

98% said they are very likely or likely to
attend another Roadshow!
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1 - HWNN to continue Community
Roadshows as they are
2 - HWNN to continue the Roadshows
but with changes
3 - Replace the Roadshows with
something else

What best represents your
views on the Roadshows?
(percentage)

98% want us to carry on, or
carry on with changes
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Suggestions for changes (verbatim)

Lunch is not
required;

concerned with
waste

More speakers
from the

community
itself

Perhaps
shortening the

event; could
not commit to

whole day

Less
presentation

and more
connectivity

Contact details
of people

presenting

More public
involvement

A microphone -
hard to hear

More time for
questions
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Healthwatch is infectious with its
enthusiasm and “can do” attitude. They

are very focussed on their communities. It
was a pleasure meeting up and working

with them. Keep up the good work.

Any additional feedback
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Always a pleasure to work with
Healthwatch. Keep doing the good

work you do on our behalf.

praise for the work of
Healthwatch



As a small
community group it

was good for the
opportunity to be in
front of other health

organisations

these are important
and... highlight the

contribution of
smaller community-
based organisations

Any additional feedback
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the chance to connect
meaningfully

you’re doing
fantastic work

bringing the
community

together



Is there an
opportunity to
engage more

members of the
local community at

these events?
Each event is unique
and a change in one

area may not
resonate in others
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Any additional feedback

Netherfield venue
was too small

the layout and
venue of the last
roadshow wasn’t
great - very hot


